
Plumbing work log exemplar
Ian Hall
9189



LO 1-5 (example Documents)
Click on each LO to be taken to the section you require to view or just work through the 
full slide deck covering Learning Outcomes 1-5 along with some example documentation 
after all 5 Learning Outcomes.

LO1

LO2

LO3

LO4

LO5

Examples of evidence



Centre and 
personal detail



Center and personal details section 
Example

 

Example 



Center and personal details section 
Example

 

Example 



Learning 
Outcome 1



Learning outcome 1
Assessor to complete



LO1 detail that will appear
In the previous slide it featured GREEN content, this is for the Assessor to 
complete. It is here where they will record your progress of this Learning Outcome.

It may have DO1, DO2 or RA1, RA2 (meaning they were seen when the candidate 
was directly observed or the candidate created a reflective account to evidence 
how they achieved the criteria with a signature from their expert witness from 
page 11 of the work log).



Learning outcome 1 
Candidate to complete



LO1 detail that will appear
In the previous slide it featured BLUE content, this is for the Candidate to complete. 
It is here you will record your progress of this Learning Outcome.

You will have completed some tasks and record them with RA1, RA2 (meaning the 
candidate created a reflective account to evidence how they achieved the 
criteria with a signature from their expert witness from page 11 of the work log).



Learning outcome 1
Assessor & Candidate



LO1 detail that will appear
In the previous slide it featured BLUE and GREEN content, this is for the Candidate 
and the Assessor to complete. It is here you will record your progress of this 
Learning Outcome along with any supplementary evidence and the assessor will 
ask any questions and record the answers relating to the Learning Outcome and 
offer some feedback and forward planning.



Learning 
Outcome 2



Learning outcome 2
GREEN for Assessor to complete



Learning outcome 2
On the previous slide you will have noticed it is again a GREEN checklist for the 
assessor to record how you completed the required criteria from Learning Outcome 
2.

It may have DO1, DO2 or RA1, RA2 (meaning they were seen when the candidate 
was directly observed or the candidate created a reflective account to evidence 
how they achieved the criteria with a signature from their expert witness from 
page 11 of the work log).



Learning outcome 2
BLUE for Candidate to complete



Learning outcome 2
In the previous slide it featured BLUE content, this is for the Candidate to complete. 
It is here you will record your progress of this Learning Outcome.

You will have completed some tasks and record them with RA1, RA2 (meaning the 
candidate created a reflective account to evidence how they achieved the 
criteria with a signature from their expert witness from page 11 of the work log).

In addition to the above for this outcome, you are required to evidence the 
Address, Job and Date of how you met the preparatory work for this learning 
outcome on the grid/table provided.



Learning outcome 2
GREEN for Assessor and BLUE for the Candidate



Learning outcome 2
Assessor observation report 1 

for Installation of pipework 

(substantial amount of pipework)

Example, installing a radiator in a hallway that was not there before. Lift 
floorboards to access pipework, access clear working pathways, drill fixings and 
clips install radiator and all pipework to radiator.

This example is a good example of the first fix for substantial pipework and will 
allow you to achieve a range of criteria from LO1 and LO2 simultaneously.



Learning outcome 2
GREEN Assessor

Reverse of observation 

report from previous 

slide. 

Featuring H&S criteria 

met and feedback with forward planning.



Learning 
outcome 3



Learning outcome 3
Assessor tracking document

Used to monitor progress on the 

Learning Outcome, ticked off as

and when candidate is observed

 or alternative evidence is 

supplied such as a reflective 

account.



Learning outcome 3
Important Information

The slide you have just seen has a Group A and a Group B, In order to fully meet 
all the criteria you must be seen installing 9 from Group A and 3 from Group B.

This can be achieved as seen on next slide



Learning outcome 3
Group A - example for your 9 from this group Group B - example for your 3 from this group

Two appliances from the bathroom must be DO and 
the third can be a RA after the assessor has left



Learning outcome 3
The image on the right is from LO3 and requires the 
candidate to be directly observed or complete reflective 
accounts when installing the components previously seen 
on the slide covering appliances, to be working on Hot 
and Cold systems and One other for example Central 
Heating.

The columns that can be seen in the image are as follows;

1-DO number 1

2-DO number 2

3-RA number 1

4-RA number 2

5-RA number 3

In addition 3 of the 
types of pipework 
must be used by 
the candidate too, 
when installing.



Learning outcome 3
The image on the right, is another GREEN for the 
assessor checklist.

The assessor will tick off which system, 
appliance group, jointing methods and pipework 
used to make sure all criteria is covered.

As you can see with the crosses, a selection of 
appliances, 3 systems and a range of pipework 
and jointing methods were used on this 
observation example.



Learning outcome 3
On the left is an Observation report from the 
assessor to the candidate. 

This will feature what was seen, for example all 
of the yellow crosses on the previous slide will 
be mentioned. The assessor will describe how 
they came to their assessment decision in this 
report mentioning the installation techniques, 
safe working practices, testing and any 
preparatory work that was also witnessed during 
the observation. In addition the feedback and 
forward planning will be available at the bottom 
of the report too.



Learning outcome 3
As previously mentioned, it maybe that the 
assessor has not seen you in the workplace 
complete all of the appliance groupings when 
they were on-site however, they must see you do 
at least 2.

If you continue installing when the assessor has 
left, then you can complete a RA, which outlines 
what you carried out when the assessor left.

This MUST be signed by your EXPERT WITNESS



Learning outcome 3 RA continued from previous slide



Learning 
outcome 4



Learning outcome 4
Unlike the other Learning Outcomes, LO4 does not require an assessor to directly 
observe you. Due to the sporadic nature of the content of;

(Fault Finding & Rectification)

All of the content from List A and List B will be evidenced by the Candidate and 
their Expert Witness via a Reflective Account.

On the next slide expectations for the learning outcome will be explained.



Learning outcome 4
On the left is a list of components, it is from here 
where faults 1, 2 and 3 will come from.

You will identify the fault and rectify the issue and 
record how you went about the task on a RA 
fault and rectification sheet.

Images are required for at least 3 of the 6 faults 
from LO4. Faults 1-3 are to come from List A and 
faults 4-6 are to come from List B.



Learning outcome 4
On the left is a list of components, it is from here 
where faults 4, 5 and 6 will come from.

You will identify the fault and rectify the issue and 
record how you went about the task on a RA 
fault and rectification sheet.

Images are required for at least 3 of the 6 faults 
from LO4. Faults 1-3 are to come from List A and 
faults 4-6 are to come from List B.



Learning outcome 4
The assessor will check all of your faults from list 
A and B. They will verify if the fault diagnosis and 
rectification is suitable and the supporting 
evidence is there for the tasks. They will also 
check that the expert witness has signed and 
dated the work from the candidate before 
signing the tasks and the unit off and offering 
feedback, via the oral questioning paperwork 
that can be seen opposite.



Learning 
outcome 5



Learning outcome 5
Learning outcome 5 is all about commissioning 
of installations/supplies. The learning outcome 
requires the candidate to be observed twice 
carrying out the commissioning procedure on 
systems such as;

● Cold and Hot water systems
● Central heating systems
● Sanitation and drainage systems

Opposite can be seen the assessors checklist



Learning outcome 5
You are required to complete 2 forms from the 
3 forms that are supplied within your work log. 
The third form is an observation sheet that is 
completed by the assessor.

Form 1 is how you commissioned the cold & hot 
plumbing systems for example.

Form 2 is how you commissioned the central 
heating system for example.

You are expected to repeat this process on 
commission 2 as well as part of this learning 
outcome.

Form 1 - Remember form 1 is for 1 system and form 2 for the 
other system. Cold and Hot are classed as one system. This 
example has two ticks and should only have one.



Learning outcome 5
You are required to complete 2 forms from the 
3 forms that are supplied within your work log. 
The third form is an observation sheet that is 
completed by the assessor.

Form 1 is how you commissioned the cold & hot 
plumbing systems for example.

Form 2 is how you commissioned the central 
heating system for example.

You are expected to repeat this process on 
commission 2 as well as part of this learning 
outcome.

Form 1 - Remember form 1 is for 1 system and form 2 for the 
other system. Cold and Hot are classed as one system. This 
example has two ticks and should only have one.



Learning outcome 5
You are required to complete 2 forms from the 
3 forms that are supplied within your work log. 
The third form is an observation sheet that is 
completed by the assessor.

Form 1 is how you commissioned the cold & hot 
plumbing systems for example.

Form 2 is how you commissioned the central 
heating system for example.

You are expected to repeat this process on 
commission 2 as well as part of this learning 
outcome.

Form3 is completed by the assessor as this is the observation 
report. This will be done for both commissioning of systems 
for this learning outcome.



Examples of 
evidence from LO’s



Learning outcome 1



Learning outcome 2



Learning outcome 3



Learning outcome 4



Learning outcome 5


